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Australia Post Summer Internship Program 2025
For Students
Description
Australia Post, an iconic organization known for connecting people and businesses
across the vast expanse of Australia, is seeking vibrant individuals to join their team
in Melbourne. As a postal service that transcends boundaries and fosters
communication, Australia Post plays a vital role in keeping the nation connected. In
the bustling heart of Melbourne, you have the chance to become a part of this
remarkable legacy.

Responsibilities

1. Parcel Handling Maestro: You’ll be entrusted with the safe and efficient
handling of parcels, ensuring they reach their destinations intact and on
time. This role is like being a guardian of precious cargo.

2. Customer Delight Connoisseur: Engage with customers and provide top-
notch service with a smile. Be the friendly face that brightens someone’s day
as they pick up their mail or send their packages.

3. Logistics Luminary: Dive into the world of logistics, where you’ll
coordinate the movement of mail and parcels, making sure they’re
dispatched accurately and punctually.

4. Technology Trailblazer: Leverage cutting-edge technology to manage
data, track shipments, and maintain the efficiency of postal operations.

Qualifications

1. Reliability: The post doesn’t wait for anyone, so punctuality is key.
2. Team Player: Collaborate effectively with your colleagues; it’s a team effort.
3. Adaptability: The postal world evolves, so you should too.

Experience
While prior experience is an advantage, it’s not a deal-breaker. Australia Post
values passion and a willingness to learn. If you’ve got experience in customer
service, logistics, or even a similar field, that’s a plus!

Skills

1. Communication: An ability to communicate clearly and effectively is a
must. Customers rely on you to explain their options and solve their
problems.

2. Attention to Detail: Precise sorting and handling ensure mail reaches the
right place at the right time.

3. Tech Savviness: Embrace technology, because it’s a critical part of the
job.

4. Problem-Solving: Address challenges with creativity and resourcefulness.

Job Benefits

1. Community: Become an integral part of the Melbourne community as you
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connect people and businesses.
2. Career Growth: Australia Post offers numerous opportunities for

advancement and skill development.
3. Stability: Join a renowned organization with a rich history and a strong

future.
4. Work-Life Balance: Enjoy a balance between work and personal life,

fostering overall well-being.
5. Diversity and Inclusion: Be a part of a workplace that celebrates diversity

and fosters inclusion.

Contacts
Ready to embark on this exciting journey with Australia Post in Melbourne? To
explore current job openings, apply, or learn more, visit the Australia Post careers
page at www.auspost.com.au/careers or reach out to our recruitment team at
recruitment@auspost.com.au.

Join us in shaping the future of postal services and making a meaningful impact on
the lives of people across Melbourne. Australia Post awaits your unique
contribution!
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